
Our Mission 

Info Line seeks to improve the quality of life of all people  

who live and work in our service area by enhancing  

access to and use of the human service delivery system. 

INFO LINE  
Bringing people and services together 

Summit County 2-1-1 

callers were referred 

to community re-

sources 

 

visits to our online 

resource database, 

http://211summit.org 

 

 

visits to                   

summithous-

ingsearch.org 

 

2016 Highlights 

ANNUAL REPORT 2016 

Housing Services 

1,130 
homeless clients were 

placed in shelter 

through the Homeless 

Hotline 

420 

families received case 

management and 

moved back into their 

own rental unit 

2-1-1 Information & Referral 

165,679 
searches for       

resources on 

211summit.org  

65,786 

contacts with people 

in need to help them 

find services 

2,533 

families helped to 

find child care  

6,132 

child care     

professionals 

received training 

Child Care Connection 

Lifeline 

1,334 

Lifeline clients 

continued living 

independently in 

their homes  

579 

prescriptions   

purchased for     

uninsured       

individuals 

MedAssist 

Big Impacts 
 

In 2016, Info Line once again helped thousands of families and individuals navigate 

the maze of services available in our community and collaborated with local partners 

to address a wide range of pressing community issues.  

Increasing Impact through Collaboration 

Info line is proud to be part of several local efforts impacting important issues. Below 

are two examples of collaborative efforts that made exciting progress in 2016: 

Reduced Length of Time People are Homeless – In 2016, Info Line’s Housing 

Services Program continued to work closely with the City of Akron and other organi-

zations in the Akron/Summit County Continuum of Care for the Homeless to stream-

line the process for homeless individuals and families to get housing. Together we 

are reducing the amount of time homeless families have to wait to get into a shelter 

and also reducing the time before they are again living in stable, permanent housing. 

Kindergarten Readiness – Info Line’s Child Care Connection program is a key 

partner in the Transition Skills Summary Project, a local initiative to increase       

kindergarten readiness. In 2016, Child Care Connection had a major role in develop-

ing tools and strategies to promote pre-reading skills, pre-math skills, and social 

problem solving to better prepare Summit County children for kindergarten. This 

work is leading to increased awareness and collaboration between school districts, 

early care and education programs, and parents to increase kindergarten readiness.  

Increasing Impact through Technology  

Info Line is helping more people than ever before get connected to services through 

technology. In 2016, social workers and individuals in need searched for services on 

our online resource database over 165,000 times. Info Line also began providing 

automated referrals for food pantries and utility assistance by text message and  

continued publishing a resource newsletter, Resource Wire, twice weekly. Info Line 

also continued to use technology to empower families to be “brain builders” through 

Daily Vroom, a free mobile app for parents that was developed by prominent       

researchers in the field of child development. 



 

Home Again  
Home Again provides short-term rental assistance and case         

management to assist homeless families and families facing eviction 

in securing or maintaining their own rental unit. Home Again success 

is evidenced through the program outcomes: 

 

97% of Home Again participants are stabilized in permanent 

housing when they exit Home Again, and 85% of households 

maintain that housing for at least one year after program exit.  

 

Home Again case managers work with each client to address their 

individual barriers to self-sufficiency. All households receive budget 

training, life skills education, and guidance on increasing income. 

Home Again staff continue to follow up with households regularly after 

financial assistance has ended to promote continued stability.  

Info Line’s Housing Services department continued to 

play a significant role in coordinating access to services 

for the homeless in Summit County.   

Central Intake 

Info Line operates the Homeless Hotline for Summit 

County, which, in 2016, provided central intake for 11 

different agencies that serve the homeless.  

 

Major benefits of the Homeless Hotline include: 

• Homeless individuals only have to make one phone 

call to get screened for all participating programs. 

• Homeless service agencies have more resources to 

provide direct services because they do not have to 

conduct intakes or maintain waitlists.  

• At a community level, homeless individuals with the 

greatest needs and barriers are given priority. 

Housing Services 

99% 

55% 

of clients said Lifeline makes 

them feel more secure in 

their home knowing they can 

get immediate assistance 

of clients report that  

without Lifeline, they would 

be unable to continue to 

live independently in their 

home 

73%   

of clients 

aged 75+ 

27% of clients aged <75 

Lifeline 

81% Female Clients 

19% Male Clients 

“Because of Home Again I have not only been able 
to maintain a stable home, I have also been able to 
start making payments on my student loans … I 
have gained so much self-confidence and actually 
have some hope for my future now.”    
      

-Home Again Client,  
previously homeless 6 years 

MedAssist 

579 
Prescriptions 

purchased 

for 148 
Uninsured 

individuals 

On average, clients 

were assisted for 

10 WEEKS 
before receiving 

other coverage 

Info Line’s MedAssist program  

assists uninsured or underinsured 

individuals with accessing         

prescription medication, primary 

care, and health insurance.  



211 Information      
& Referral 

2-1-1 connects people in need with 

government and non-profit services. 

Info Line’s resource database includes    

1,200 agencies   

providing more than 

9,000 services.  

In 2016, 2-1-1 provided 67,876      

referrals to a wide range of services, 

including making 18,316 food pantry          

appointments for families in need. 

 

 
 

 

 

 

Info Line completed a grant from 

Emory University to promote 

Smoke-Free Homes. 

549 
Summit County 

families enrolled 

59% of families implemented 

a full ban on smoking in their home  99% 

  of surveyed callers gained new knowledge of        
community resources from calling 2-1-1 

Child Care Connection 
Children’s brains develop most rapidly during the first five years of life, making these years critical to 

third grade reading proficiency and later success. Info Line recognizes the important role that parents 

and early care and education programs play in helping children’s brains develop.  

Increasing the quality of early care and education 

•      Child Care Connection has a major focus on increasing the quality of early care and education at 

family child care providers, preschools, Head Start programs and child care centers. As a result of 

419 trainings and 4,912 technical assistance hours provided by Child Care Connection in 2016, 

39% of licensed child care programs in our region now have a Step Up to Quality star rating.  

Helping parents and educators prepare children for school, starting at birth 

• Child Care Connection continues to partner with a national early childhood initiative, Vroom, to 

share Vroom’s daily tips and empower families and educators to be “brain builders.” 

• Child Care Connection also partners with local initiatives, such as the Transition Skills Summary 

Project, to recruit and train early care and education staff to complete developmental tools that 

support children transitioning to kindergarten.  

• Child Care Connection assisted over 2,500 families in locating child care and educated them on 

quality indicators for choosing care.  

“Child Care Connection’s    

technical assistance has been 

instrumental in helping me 

achieve my five star rating in 

the Ohio Step Up to Quality 

Improvement System!” 

-Mary Beth Bush 
 Mary’s Little Lambs    
Child Care and Preschool 

 

 MOST REQUESTED 
SERVICES IN 2016 



2-1-1 OnDemand provides     
referrals via text message for 
food and utility assistance. Text 
“Info Line” to 898-211 to get   
referrals for your zip code.  

Financial Report 
 

2017 Board of Trustees 

Thanks to our Funders! 

Akron Community Foundation · Albert W. & Edith V. Flowers 

Charitable Foundation · Barberton Community Foundation · 
Charles E. and Mabel M. Ritchie Memorial Foundation · City 

of Akron · City of Barberton · City of Cuyahoga Falls · County 

of Summit · Direction Home Akron Canton Area Agency on 

Aging · Emory University · Employee Foundation of Akron 

Children’s Hospital · Employers Health · Enterprise Holdings 

Foundation · GAR Foundation · Glenn R. & Alice V. Boggess 

Memorial Foundation · Info Line Board of Trustees ·  Laura  

R. & Lucian Q. Moffitt Foundation · Lloyd L. & Louise K. Smith 

Memorial Foundation · Mary S. & David C. Corbin Foundation 

· Mary & Dr. George L. Demetros Charitable Trust · Ohio  

Department of Education · Ohio Department of Job and   

Family Services · Samuel Reese Willis Foundation · Sisler 

McFawn Foundation · Tuscora Park Health & Wellness   

Foundation · United Way of Summit County · U.S.             

Department of Housing and Urban Development · W. Paul 

Mills & Thora J. Mills Memorial Foundation · Welty Family 

Foundation  · William C. & Betty J. Zekan Fund of Akron  

Community Foundation ·  

Tom Hastings 

Scott Hulet 

Robert Merzweiler 

Steven Merzweiler 

Lois Stevens 

Katie Sutter 

Derrick Ransom, Chairperson 

Lisa Denholm, Vice Chairperson 

Kimberly Irvin-Lee, Treasurer 

Jeanine Black, Secretary                  

John Burkley 

Eric Fletcher 

Info Line embraces technology to deliver services 

Daily Vroom App 

Child Care Connection has an 

exciting tool to help parents 

and caregivers turn everyday 

activities into opportunities for 

children (birth to age 5) to learn 

and grow. Vroom tips can be 

easily accessed via the Daily 

Vroom app or website. 

Download the free Daily 
Vroom app to get creative 
ideas for turning everyday 
moments into brain builders. 

Referrals via Text 

2-1-1 OnDemand provides    

referrals for food and utility    

assistance via text. Availability of 

these services changes a lot 

throughout the year, so 2-1-1 

OnDemand makes it even easier 

to know what agency is currently 

providing these services for your 

zip code.  

Receive referrals in 3 easy steps: 

1. Text “Info Line” to 898-211.  

2. Follow the prompts to text 

your zip code and what  

service you need.  

3. Click on the link in each  

referral to see all the details 

you need to access the  

service. 

1. To download, visit your 

App Store and search for 

the “Daily Vroom” app.  

2. Opt in to receive daily tips 

that match your child’s age 

or pick your own activities. 

3. Visit www.joinvroom.org 

for more information on 

how learning begins at 

birth. 

 

Total Revenue      $4,218,459  

Total Expenses    $4,197,478  


